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should help to maintain high levels of morale, the fact remains that the patients will 
need to feel secure in the knowledge that the communication which motivates them – 
normally provided by human contact with health care professionals will be there in 
some form.  
When individuals become ill, and require secondary or tertiary services, the extra tiers 
of staff with lower training levels will need suitable mechanisms for referring top the 
highly trained and highly skilled professionals for opinion and treatment. It is not 
clear if the present model will in fact help this process.  
Cultural change will take longer than technical change due to the perceived risks of 
new technology introduction and the impact upon personal care. For this reason the 
education and training of staff in the use of the new technologies and the reasoning 
behind this should be an integral part of the strategy employed. This is discussed in 
the  recommendation  for  a  second  edition  of  the  ICT  skills  for  Healthcare 
professionals’ book that could be prepared quickly by the PSC team.  
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